
 

ActionDignity is a community-based organization that facilitates the collective voice  
of Calgary’s ethno-cultural communities towards full civic participation through collaboration. 

 

 
Job Posting:   No. 21-04 
Position Title:   Social Inclusion Community Broker 
 
Position Summary 
 
ActionDignity is implementing a new social inclusion initiative that aims to strengthen the 
capacity and collective voice of individuals, families, and communities to act collaboratively 
towards full and equitable participation in social, economic, and political life. It helps ensure their 
inclusion in efforts to influence systems change within services, institutions and public policy.  
 
We are looking for dynamic community members who can join us as brokers with the Social 
Inclusion Team from April 2021 to December 2021. This is a flexible, part-time position 
amounting to a maximum 10hrs/week with occasional weekend and evening assignments. 
 
Roles and Responsibilities 
 

• Engage ethnocultural community leaders and members to connect and support the 
development and operation of collaboratives that facilitate individuals’ and communities’ 
access to resources, build a stronger natural support network, and lead resident and 
community led initiatives to improve quality of life; 

• Assist with initiatives to promote an inclusive and equitable access to resources and 
services; 

• Conduct community-based and participatory research including storytelling to guide and 
influence programming, policy and systems change; 

• Identify and advocate for responsive and equitable public policies and systemic changes; 

• Work with the Social Inclusion team and independently to identify, connect and maintain 
regular contact with groups and residents (the Greater Forest Lawn area and NE Calgary) 
for the development and expansion of natural support system; 

• Recruit and encourage residents and community groups to participate in Community 
Conversations Circles and other community events/forums to create awareness regarding 
community & policy issues and act on solutions; 

• Identify and connect emerging community and resident leaders to support issue 
identification, developing and implementing community action plans and developing 
community leadership capacity; Take part in and, recruit participants and facilitate 
community leadership training as required. 

• Support the formation and facilitation of community peer support networks and 
collaboratives among resident- led groups and service organizations to address issues 
impacting communities; 



 

• Serve as liaison between community members, agencies and policy makers to identify and 
address issues related to systemic barriers, stigma and discrimination; 

• Perform all administrative duties as required such as submitting monthly reports, collating 
evaluation reports, actively participate in the Broker training/meeting etc. 

 
Qualifications 
 

• Good understanding of social inclusion concepts and groups that are affected by social 
exclusion 

• Experience doing community outreach and working with ethno-cultural community 
members/residents 

• Excellent ability to engage and build relationship with individual ethnocultural community 
members, residents, local groups, service organizations and policy makers 

• Relevant experience related to social policies, domestic violence, network building, 
community engagement 

• An intersectional approach to equity work  

• Excellent communication with strong cross-cultural and interpersonal skills 

• Trustworthy and reliable with an understanding of privacy and confidentiality issues  

• Proven organizational and strong time management skills  

• Excellent team player and works well independently  

• Willingness to work flexible hours, including weekends and evenings 

• Minimum one-year post-secondary education in a relevant discipline or one-year relevant 
work experience. 

 
Assets 

• Good knowledge of community resources and local organizations & informal groups  

• Knowledge of English and other languages  
 
This position requires the brokers to be active in the community, attending events and activities, 

supporting residents’ meetings, recruiting people for meetings/workshops, events, training, etc. 

It is estimated that the broker’s work involves between 80-90% of time engaging and working 

with the community, and 10%-20% admin work. 

 

If interested, kindly submit both the cover letter and resume specifying Job Posting No. 21-04 
via email to jobs@actiondignity.org. This posting will remain open until March 21, 2021 or until 
we find a suitable candidate. We thank all applicants for their interest, however, only those 
being considered for interview will be contacted. Thank you. 
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